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3.

2.

4.

1.

of faults:

These are the possible types

Maintenance Message

Non-Correlated

EICAS Message

Observed Fault

Cabin Fault

YOU  FIND  A  FAULT WITH

AN  AIRPLANE SYSTEM

USE THE  MAT  TO  GET

MORE  INFORMATION

For details, see Figure 2

If you have an EICAS message, go

to the MAT to find its fault code

and the corresponding maintenance

message numbers.

Use the fault code or description

For details, see Figure 3

TASK IN  THE FIM

FAULT  ISOLATION

GO  TO  THE

For details, see Figure 4

The fault isolation task explains

how to find the cause of the fault.

When the task says "You corrected

the fault" you know that the fault

is gone.

FOLLOW  THE STEPS OF  THE

FAULT ISOLATION TASK

to find the task in the FIM.  There

is a numerical list of fault codes

in each chapter.  There are lists

of fault descriptions at the front

of the FIM.
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Basic Fault Isolation Process
Figure 1
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____

the most common path.

The bold lines showNOTE:

NO

NO

YES

YES
FIM  (see Figure 3).

FIM  (see Figure 3).

FIM  (see Figure 3).

from the MAT  and go to the

maintenance message number

Get the fault code and the

from the MAT  and go to the

maintenance message number

Get the fault code and the 

from the MAT  and go to the

maintenance message number

Start with an EICAS message or other flight deck effect (FDE) that you

Get the fault code and the

Select a flight leg and look for

HISTORY, and SELECT FDE BY LEG.

Select EXTENDED MAINTENANCE, FAULT

the FDE.

Select LINE MAINTENANCE, EXISTING

the FDE.  Do you find the FDE?

FLIGHT DECK EFFECTS and look for

Go to the MAT.  Select LINE

MAINTENANCE, INBOUND FLIGHT DECK

saw on the displays or in the log book.

EFFECTS and look for the FDE.

Do you find the FDE?

E84425 S0000132475_V1

Getting Fault Information from the MAT
Figure 2
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1. Go to the MAT. Find the fault code and the

correlated maintenance message number (see Figure 2).

Then do the FAULT CODE procedure above.

TEXT

EICAS MESSAGE

FAULT CODE

IF YOU HAVE: THEN DO THIS TO FIND THE TASK IN THE FIM:

with no fault code

Find the task number on the same line as the

maintenance message number. Go to the task in the

FIM and do the steps in the task (see Figure 4).

3.

Find the maintenance message number (if there is one)

to the right of the fault code.

2.

The first two digits of the fault code are the FIM

chapter that you need. Go to the Fault Code Index in

that chapter and find the fault code. If the fault

code starts with a letter, then go to the Cabin Fault

Code Index at the front of the FIM.

(if applicable)

with maintenance

message number

1.

1.

Find the task number on the same line as the fault

description. Go to the task in the FIM and do the

steps of the task (see Figure 4).

2.

Go to the Observed Fault List or Cabin Fault List at

the front of the FIM and find the best description

for the fault.DESCRIPTION

OBSERVED FAULT

description

or cabin fault

2.

1.

Find the task number on the same line as the

maintenance message number. Go to the task in the

FIM and do the steps in the task (see Figure 4).

The first two digits of the maintenance message

number are the FIM chapter you need. Go to the

Maintenance Message Index in that chapter and find

the maintenance message number.

MESSAGE NUMBER

MAINTENANCE

with no correlated

EICAS message

NOTE:____ When you troubleshoot Non-correlated Maintenance

Messages, you must plan for sufficient resources

and the necessary time and parts to perform the

applicable FIM Procedure from Start to Finish

(or until the fault goes away). If you do not

complete the procedure and clear the fault,

in some cases additional faults can be set which

could possibly cause unscheduled delays and/or

Airplane-on-Ground (AOG) conditions.
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Finding the Fault Isolation Task in the FIM
Figure 3
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Doing the Fault Isolation Task
Figure 4
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task number for each fault.

the fault code and a FIM

Alphabetical list of all

observed faults.  Gives

order by ATA system.  Gives the

for each fault.

fault code and a FIM  task number

List of all observed faults in

List of all cabin faults arranged

in order by cabin function.  Gives

for each fault.

the fault code and a FIM  task number

Numerical list of all cabin faults in

order by fault code.  Gives a FIM  task

reference for each fault.

SYSTEM-ORDER

Alphabetical list of all

EICAS messages.  Gives a

description and the fault

code for each message.

Jan 05/98

Jan 05/98
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     Page 1
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ALL

EFFECTIVITY

ALL

OBSERVED FAULT LIST

OBSERVED FAULT LIST

EFFECTIVITY
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CABIN  FAULT LIST

     Page 1

Jun 15/95
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Subjects at Front of FIM
Figure 5
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21-MAINT MSG INDEX

   Page 301

   Page 201

   Page 101

Jun 15/95

Jun 15/95

Jun 15/95

ALL

EFFECTIVITY

ALL

EFFECTIVITY

ALL

EFFECTIVITY

21-31 TASK 801

21-31 TASK SUPPORT

21

A
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R
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G

Jun 15/95

EFFECTIVITY

ALL

Jun 15/95

   Page 101

EFFECTIVITY 21-FAULT CODE INDEX
ALL

21-HOW TO  USE THE FIM

   Page 1

Fault isolation procedures for each

chapter-section.  Each procedure

has a task number which is the

chapter-section number plus a

unique 3-digit code.

Instructions for using

the tasks in the chapter-section.

Illustrations and charts related to

Numerical index of all

fault codes that start

with the chapter number.

Gives a description, any

correlated maintenance

messages, and a FIM  task

number for each fault.

the FIM  and the MAT.

chapter number.  Gives the message

messages that start with the

text and a FIM  task number for

each message.

Numerical index of all maintenance

F39837 S0000132479_V1

Subjects in Each FIM Chapter
Figure 6
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FAULT CODE FAULT DESCRIPTION MAINT MSG GO TO FIM TASK

561 001 00 WINDOWS (EICAS ADVISORY) 56-11 TASK 804

561 001 41 WINDOW FLT DECK L (EICAS ADVISORY) 56-11 TASK 805

561 001 42 WINDOW FLT DECK R (EICAS ADVISORY) 56-11 TASK 805

561 611 41 Window (flight deck): Shows signs of damage

- left No. 1. 56-11 TASK 802

561 611 42 Window (flight deck): Shows signs of damage

- right No. 1. 56-11 TASK 802

561 612 41 Window (flight deck): Shows signs of damage

- left No. 2. 56-11 TASK 802

561 612 42 Window (flight deck): Shows signs of damage

- right No. 2. 56-11 TASK 802

561 613 41 Window (flight deck): Shows signs of damage

- left No. 3. 56-11 TASK 802

561 613 42 Window (flight deck): Shows signs of damage

- right No. 3. 56-11 TASK 802

561 621 41 Window (flight deck): Difficult to operate - left

No. 2. 56-11 TASK 801

561 621 42 Window (flight deck): Difficult to operate - right

No. 2. 56-11 TASK 801

561 622 41 Window (flight deck): air leak - left No. 2. 56-11 TASK 801

561 622 42 Window (flight deck): air leak - right No. 2. 56-11 TASK 801

561 631 00 Window (flight deck): windows need cleaning. 56-11 TASK 803
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801. Flight Compartment Window No. 2 Problems - Fault Isolation

A. Fault Isolation Procedure

(1) For the applicable No. 2 window, do this task: No. 2 Window Check, AMM

TASK 56-11-02-700-802.

END OF TASK

802. Flight Compartment Window Damaged - Fault Isolation

A. Fault Isolation Procedure

(1) If a No. 1 window shows signs of damage, then, do this task: Flight Compartment No. 1

Window Inspection, AMM TASK 56-11-00-200-801.

(2) If a No. 2 or No. 3 window shows signs of damage, then, do this task: Flight Compartment No.

2 Window Inspection, AMM TASK 56-11-00-200-802.

END OF TASK

803. Flight Compartment Window Dirty - Fault Isolation

A. Fault Isolation Procedure

(1) For the applicable window, do this task: Flight Compartment Glass Window - Inner Surface

Cleaning, AMM TASK 12-16-02-100-801.

END OF TASK

804. EICAS Message WINDOWS - Fault Isolation

A. Initial Evaluation

(1) This message shows when both the left and right No. 2 flight compartment windows are open.

NOTE: No maintenance action is necessary.

END OF TASK

805. EICAS Message WINDOW FLT DECK L (R) - Fault Isolation

A. Initial Evaluation

(1) This message shows when the applicable No. 2 flight compartment window is open.

NOTE: No maintenance action is necessary.

END OF TASK
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801. Procedure To Be Determined - Fault Isolation

A. Fault Isolation Procedure

(1) At this time the FIM does not have a procedure for this fault.

END OF TASK
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